Tdeal Solution to Recouver your Debt

Ddeatl Solution ta Recouver your Debt

s

: Legal Secrion

Debt Collection Secrion

Debr Buying Secrion

Consumer Banking Secrion Personal Loans |

Consumer Banking Secrion Auto Loans |

. _Consumer Banking Section Credir Cards

Rerail Commercial Debrs Secrion |

CORPORATE SERVICES SECTION i

Skip Tracing Section

Legal Services Section |

S
Sharjah United Arab Emirates Abu Dhabi Corniche Street Dubai United Arab Emirates Fujairah United Arab Emirates
P.O.Box : 2813, Al Zahra Road. Opp.-Chamber of Commerce P.O.Box : 42423, Al Maktoum St. Hamad St., Kabten 059 Building
Tower Damas, 17th Floor Union National Bank Bldg. Reem Tower, 4th Floor _ 3rd Floor, Flat 3-3
Office 1746, C Baladya-R/A 18th Floor - Office No. 1601 Office No. 406, Near-Etisalat Tel.: 09-2244002
Tel.: 06-5638834, Fax: 06-5610339 Tel.: 02-6227776, Fax: 02-6227778 Tel.: 04-2222066, Fax: 04-2246046 Fax: 09-2244702

Visit our Website: www. alithihaddc.com, Email us: info@alithihaddc.com

oy



Legal Section l
Debt Collection Debt Buying
Section Section
Consumer Banking Section Consumer Banking Section
Personal Loan Auto Loan

Consumer Banking Section Retail Commercial
Credit Cards Debts Section
Corporate Services SkiSp Tracing
Section ection
Legal Services Section l




YA
S %ﬂ AL ITHIHAD DEBT COLLECTION

Dear Sirs,

Al Ithihad Debt collection is very much pleased to submit
this brochure to convey our interest in extending bridges of
co-operation with your esteemed organization in a way that
best serves your goals, objectives & interest to an optimum
level.

The great economic development, trade, exchange & the
great progress which the gulf area has witnessed necessitates
new enactments to cope up with such developments. With the
increase of the commercial companies practicing in the state
& the nature of dealing between the companies and their
clients requires the role of an independent party essential to
refer to in case of any dispute. Al Ithihad Debt collection is
one of the few offices established on legal & management
background to settle such disputes of courts and thereby
saving a lot of money & time for our clients.

Al Ithihad Debt Collection has vast experience in collecting,
settling & re-scheduling debts in an amicable way, handling
& following relative legal matters supported by our well-
qualified legal consultants & advocates.

We hope this brochure creates the foundation for long &
fruitful relationship between us.




The core of office activity:-

Al TIthihad debt collection is regarded as one of the
pioneer office having vast experience in collecting, settling
and re-scheduling debts in an amicable way. We conduct
direct meeting with the opposite party and the session is
attended by staff having full knowledge of state laws
applicable in collecting debts and dispute & thereby
minimizing time needed for such collection reaching up to
positive result without referring to courts.

Duties of the office :

B Following legal & financial claims inside & outside
UAE: —on  behalf - .of ~the 7 elient - ull: * payment.
B Collecting, Settling or rescheduling all types of debt
vide dishonoured Cheques or contracts or purchase orders
which prove such debts.

B Collecting Retail Commercial Debts:- Large & small
companies who makes business with the customers on the
basis of credit often faces cash flow problems and such
companies wish to recover their money with minimum cost
& less trouble leaving their good reputation in the market.
Al Ithihad debt collection provide solutions to their
problems in the most effective manner and ensure speedy
recovery of their debts.

B Corporate services :- Our firm provides debt collection
services to both local & multinational companies.
BSkip Tracing:- Al Ithihad Debt collection team can
locate most of the skip Tracing cases and enable an
amicable settlement.

B Taking legal step by substantiating clear evidence
before police stations, public prosecution and the state
courts of various types & degrees inside & outside the
UAE.

B Drafting all types of commercial & civil contracts for
banks companies, firms & persons.

B Providing all legal consutations.




Al Ithihad Debt collection offices and The banks :

Al Itihad Debt collection has vast experience & is fully
ambled and equipped with an expert team of advocates &
legal consultants in collecting, setting, negotiating, buying
and managing debts from various clients of the banks. Al
Ithihad Office conducts direct meeting with the clients of the
bank and settle the matter amicably as possible as could be
through our well-experienced staffs. We also have vast
experience in handling all the legal affairs & cases in
relation to personal loans, auto loans, credit cards & all
other transactions of the banks and hereby offer you to
represent your bank before all courts of various types &
degrees & public institutions, arbitration boards and third
parties all over the UAE & also outside the UAE.

The most important services provided for the banks are:

Consumer Banking:-

Personal Loans

Banks normally provide personal loans, but when a
~ customer fails to repay the loan, it becomes very difficult to
collect such type of debt.

here comes the role of Al Ithihad Debt Collection who
offer & guarantees the recovery of such difficult personal
loan from the various creditors of the banks.

Firstly, Al Ithihad Debt collection Consultants team will
review the case.

Secondly, Our team traces & locates the debtors, who could
be either in the UAE or abroad.

Thirdly, our expert team of lawyers & consultants contact
the debtor and conduct direct meeting with the debtor &
negotiates the matter & settle the debts amicably by
providing full benefits to the bank.

fourthly, In case of a debtor who has left the country, We
seek the help of our foreign Collection Agencies to collect
the debt and liaise with them until the amount is settled.
the last step we adopt is legal action, if necessary.




Vehicles are movable assets and the banks normally provide
auto loans to its customers and the auto loan customers
who fail to pay the dues often leave the country, move to
other Emirates or even attempt to sell the car.

Al Tthihad Debt Collection team traces & locates the
missing cars and hand them back to the bank. In certain
special cases, our expert team not only recover the overdue
but also make arrangements to sell the car at auctions or through
other means and returning its current value to the
bank and collect the balance outstanding amount. In Case
of accidents, we make co-ordination with the insurance
companies to recover its full value as per the policy and
return the amount to the bank.

Credit cards

Al Ithihad Debt Collection office offers the service to recover the
debts in | association with  credit cards with
minimum hassle & low costs. Al Ithihad Debt Collection
plays a major role in locating persons who are associated
with the credit card debts and follow the cases by means of
amicable settlement. The most important advantage of this
method is that the credit cards are issuing with less
securities and the recovery of these types of debts through
judicial decree is sometimes higher than the outstanding
amount.

Nature of the office Activty;

The nature of our job as our name signifies which is debt
collection is based on two things:

a) Amicable Settlement: The main method provided by our
firm is collecting & settling debts in an amicable way by
adopting all possible means. The advantage of this method
is to avoid judicial expenses before courts whatsoever grade
may be.

b) Judicial Decree: The last step we adopt is judicial decree
if all the means of amicable settlement failed, we refer the
matter to the court vide one our legal office after
taking the approval of the client.




Documents needed for taking necessary steps:-

1-Power of Attorney attested by the notary public by which
we represent the client in all claims against the third
party.

2-An Agreement will be drafted including all terms and the
office fees signed by the principal & Al Ithihad Office.
3-The office shall be supplied with all dishonoured
cheques, bills and documents proving the debt as detailed
by the statement of account.

4-The office shall be supplied with all details of the
opponent such as his full name, telephone number and his
location.

The Office fees:-

Al Ithihad Debt Collection office fees represents in certain
percentage of the amount claimed. Such percentage is
determined according to the claim amount amount and additional
amount being as general expenses to be paid in advance
upon signing the agreement and which required for the
collection process and it is determined according to the
total claims and sites of the debtors. This amount shall be
paid once wupon signing the agreement and is non-
refundable.

Cases outside the UAE:-
Al Ithihad Debt Collection Office is having well
experienced foreign debt collection agencies to deal with
the cases outside the UAE. In case of transferring the case
outside UAE to foreign collection agencies, Al Ithihad
office shall deduct 10% as collection commission from the
amount collected in addition to the actual foreign collection
agencies fees & expanses which shall be deducted directly
by foreign agencies.
Amounts Collected:-

I-  Cheques: In case of collection of the client amount by
cheque from the debtor shall be made in the name of the
principal whether such principal is person or company, we
handover such cheque to principal or his representative and
keep the copy of the receipt. our fees will be collected
according to the cheque amount by cheque from the client
in the name of Al Ithihad office.

2-Cash Amount: Cash Amounts collected in favour of the
clients will be deposited in the office account and a cheque
for the client will be issued to the client after deducting the
office fees.
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Mr. Mohammed Abdullah Al Obaidli,

Advacate & Legal (Comsultant, a UAE National lhaving Uact espercence in the field
of law and co duly licensed to fractice befone all the counts in the UAE wiy the Supreme Cowrt
of UAE, Cowrt of Appeal, UAE Federal Cownte as well as the local counts in the UAE.
Fe lac vast evperience in the eveny aspect ff law & specialized in all ciudl & cniminal cases
especially cases nelated to banks wty Pevanal loans, ute loans, cnedit cands & all types of
debt collection — Retail, Corporate & Commerncial Companies and also lbiandles all other litiga-
torny works & alse Rendering legal consultation within UAE.
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Mr. Saud Abdul Aziz Al Zarooni,

Advocate & Legal Comultant, a UAE National liaving 10 years expencence in the field of lac
and o duly licensed to the fractice before all the cowrts in the UAE ucy the supreme cownt of
UAE, Count of Appeal, UAE Federal counts as well as the local cownts in the UAE . Fe
lhae vast evpenience in every aspect of law & o specialized cn all ciucl & criminal cases specially
cases nelated to be banking, all binds of debt collection Conporate & commencial & ales lhandles
all other litigatony warks. Fe las expentise in the in conporation & newewal of local & Offslione
Companies, negistration of Patients & Thade Marnks & also in nendening legal consultation
within UAE.
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